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INCARE CAREGIVER/PARENT INTERVIEW PROTOCOL

| ntr oduction/Recr uitment

My name is [NAME], and | work for Mathematica PgliResearch, which conducts studies
in early childhood education. We were hired by@aid and Lucile Packard Foundation, which
is interested in learning more about the experigég@eople who care for young children
outside of day care centers and family child canaés. We refer to these people as “informal
caregivers.” We would like to interview you (indilially or in a small group) for about one
hour, and as a thank-you for your time, we willggixou a Visa gift card for $25. The
information you provide can help community ageneied policymakers learn about the needs
of informal caregivers, and may be used to helgeteelop services for informal caregivers in the
future.

If you agree to be interviewed, we will keep yoesponses private. | would like to record
the interview to help me fill in my notes later thwill not use your name in any reports for this
study. As we move through the interview you camwo alscline to answer any particular question
if you wish.

[DISTRIBUTE/REVIEW/SIGN CONSENT FORM] Before we gstiarted, | need to review
the study consent form with you. The consent foesctibes the study a bit more and your rights
as a participant in a research study. Do you hayejaestions for me?
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Informal caregiver landscape and context (15 min.)

We are interested in learning more about you aacthiidren you care for.

1. To begin, please tell me a little bit about youisel

What is your name?

How old are you?

How would you describe your race/ethnicity?

Do you speak any other language(s)? If so, whi@s@n
Do you have children? If so, what are their ages?

[DETERMINE IF PARENT OR INFORMAL CAREGIVER] How manchildren do
you care for other than your own? What are the#s&g

2. Now, | would like to ask you some questions abautryexperience (as an informal
caregiver/with informal caregivers).

How often do you (care for children other than yown/have an informal caregiver
caring for your child(ren))? For how many hoursaime? (Do you/Does he/Does she)
care for them on the same days/time each weelqex this change from week to week?

What is (your/the informal caregiver’s) relationsto the children (you/he/she) cares for
(such as family member, friend or neighbor)?

(INFORMAL CAREGIVER ONLY) Why do you provide careifthem (for example, to
earn money or to help a family member so he orcanework or go to school)?

(PARENT ONLY) Why do you use informal care for yathild(ren) (for example, to
work or go to school, age of child(ren), cost oghsed child care)?

How would you describe (your role as a caregiver@taregiver’s role) (for example,
someone helping to raise the child, a babysitteneone helping out the family,
someone helping the child learn language and nidtk, ©r any other type of role)?

(How long have you been caring for children ottmamt your own?/How long has the
informal caregiver been caring for your child(rén)?

What is your highest level of education?

(INFORMAL CAREGIVER ONLY) Have you taken classest@ining in caring for
young children? If so, what kinds of classes antrg?

(Have you ever thought about/Is the caregiver @sixd in) pursuing a career in early
childhood education and/or becoming a licensedidtate provider?

3. (Do you/Does the caregiver) receive any paymengyiouar/his/her) time caring for the
children?

IF YES: (Do you receive money from families to care fagitlchildren/Do you pay the
caregiver to care for your child(ren))? (Do you/Bdlee caregiver) receive payment
through child care subsidies or vouchers that saggarents who are working or in
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school? (These are available through CalWORKSs aldotnia’s Alternative Payment
Program.)

o |IFYES: How did you learn about these subsidies?

o |F NO: Are you familiar with these subsidies? If so, hdid you find out about
them?

- (Do you/Does the caregiver) receive anything bespg/ment for (your/his/her) time,
such as trading child care with the parents ofdhiéd(ren) (you/he/she) care(s) for?

B. Support systems (10 min.)

Next, I'd like to get a sense of who (you/paremtd anformal caregivers) go to for

information on child care, starting with informalsces of support.

4.

What relationships or friendships are there amaofayinal caregivers (and parents) in your
community? That is, are there existing groups fifrmal caregivers (and parents) in your
community? Can you describe these relationshipsthB®ptend to form around specific
groups of caregivers such as those caring for yahiidren, or those from specific
communities or cultural/ethnic groups? What isrib&ure of these relationships (for
example, peer support groups or mentoring relatips3?

- Do you take part in any of these groups? If so, dawou get connected to the group?
Are there places where informal caregivers andapemts gather to share information about
caring for young children and support one another?

- Where do informal caregivers meet (such as a ptaygf, community center, or
library)? How often do these groups meet? How laeg brganized? How do caregivers
find out about the groups?

C. Existing programs, resources, and technology (15 min.)

My next questions focus on more formal supportesystand technology that can help

informal caregivers as they care for children.

6.

Are you aware of any programs in your communityt tiféer support, education, and/or
resources to informal caregivers? These may incliadexample, play-and-learn sessions
led by a trained staff person where (you/he/she)tale children to play with others, or
continuing education on child development or he@ithich may happen at a school or other
community location, or as part of home visits lyaaned staff person).

- IFYES: (Do you/Does the informal caregiver) take parthi@ program? Why or why
not? How did (you/he/she) find out about it? (INF@RL CAREGIVER ONLY) What
do you like about it? Is technology like Facebowmkpsites, or text messaging part of
these programs? If so, how is technology used?

What kinds of technology do you use to share infdrom, such as Facebook or text
messaging?

- How you communicate with other parents and/or mi@rcaregivers?
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- What would be the best way to get information ta gbout programs and supports for
caregivers?

8. What, if any, additional resources or supports do fneed/think the informal caregiver
needs) to help care for children?
D. Trusted sources of influence (15 min.)

In this next section, we’d like to understand wias lan effect on the care that parents and
informal caregivers provide, and activities an@t&gies that caregivers may use to support child
development.

9. To whom do you look for support or advice aboutrgafor children? That is, who in your
community offers support (for example, family memshe&octors, play group leaders,
friends, or neighbors)?

10. Do leaders of playgroups, doctors, neighbors,r@dit other influencer mentioned by
respondent] provide information on any of the falilog?

- Ways to support children’s learning? How is thirmation shared with caregivers?

- Trips and activities for children, such as libratgry hour or trips to a local museum?
How is this information shared with caregivers?

- Including parents and family members in early lesgrexperiences? How is this
information shared with caregivers?

- Health and safety for young children (for exam@®@R training, information on
environmental dangers)? How is this informationretavith caregivers?

- Opportunities for informal caregivers to becometised child care providers? How is
this information shared with caregivers?

11. (PARENTS ONLY) How did you decide to use informale? How did you select a
caregiver? Is it a fluid or fixed arrangement?

Is there anything else you'd like to add beforeclzse?

Thanks very much for your time!




